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Big business and powerful political leaders are able to control people be-
cause they have control over the media,  TV, radio and newspapers. 

Community groups in the past did not have easy access to the media. They 
struggled to print their own pamphlets and newsletters because of the cost 
RI�SURGXFWLRQ�DQG�SULQWLQJ��7KH\�DOVR�ODFNHG�WKH�VNLOOV�WR�SHUIRUP�WKH�GLI¿FXOW�
productcion tasks. They struggled to keep in touch with other groups be-
cause of the cost of using a telephone and the cost of meetings.

Many of these limits on using the media remain. However, important open-
LQJV�QRZ�H[LVW�LQ�WKH�LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQV�V\VWHP�WKDW�JLYH�FRP-
munity groups an opportunity to use the media to build their power.

1HZ�RSSRUWXQLWLHV�KDYH�EHHQ�KDV�FUHDWHG�E\�WKH�UHYROXWLRQ�LQ� LQIRUPDWLRQ�
and communications technology. 

7RGD\�WKH�FHOO�SKRQH�FDQ�EH�XVHG�E\�D�VPDOO�DFWLYLVW�JURXS��WR�VHQG����¶V�
of messages to fellow activists to organise an action  . A simple computer 
with internet access  can be used by a small group in an isolated village to 
send information in the form of words, pictures, videos and voice recordings 
to millions of people across the globe to publicise their campaign demands.

We have seen cellphones and computers being used to wage struggles 
against powerful governments across Africa and the Globe.

,Q������VWUHHW�SURWHVWV�LQ�WKH�3KLOLSSLQHV�RUJDQLVHG�E\�606�FRQWULEXWHG�WR�
RXVWLQJ�D�FRUUXSW�SUHVLGHQW�� ,Q������7ZLWWHU�ZDV�XVHG�E\�\RXWK� LQ� ,UDQ� WR�
LQÀXHQFH�SROLWLFDO�FKDQJH��

,Q������SHRSOH� LQ�0DSXWR� �0R]DPELTXH�� VXFFHVVIXOO\� VWRSSHG�D����� LQ-
FUHDVH�LQ�WKH�SULFH�RI�ÀRXU�E\�D�ZHHN�ORQJ�SURWHVW��7KH\�XVHG�606�WR�EULQJ�

WRJHWKHU� ³VPDUW��PREV´��TXLFN�JDWKHULQJV�RI�SHRSOH�RUJDQLVHG�DW� WKH�YHU\�
ODVW�PLQXWH�WR�DYRLG�WKH�SROLFH��7KH\�GHPRQVWUDWHG�DQG�ÀHG�ZKHQ�WKH�SROLFH�
FDPH�RQO\�WR�EH�DOHUWHG�E\�606�RI�D�QHZ�YHQXH��

The most recent and  widespread use of the internet to support people’s 
UHVLVWDQFH� WRRN� SODFH� LQ�1RUWK�$IULFDQ� FRXQWULHV� LQ�ZKDW� KDV� FRPH� WR� EH�
NQRZQ�DV�WKH�$UDE�6SULQJ��)DFHERRN��7ZLWWHU��DQG�<RX7XEH�ZHUH�XVHG�WR�
NHHS�SHRSOH�PRWLYDWHG�DQG�WR�OLQN�WKHP�XS�LQ�D�PDMRU�UHVLVWDQFH��,Q�FRXQ-
WULHV�WKDW�ZHUH�H[WUHPHO\�UHSUHVVLYH�)DFHERRN�ZDV�XVHG�WR�KHOS�SHRSOH�HQG�
their silence and fear, and establish links and build trust between groups. 
Groups that where not political became political. Facebook was used to link 
up activists in the country with their friends and relatives across the world. 
They where able to share news that was not available by the repressive 
media,they could plan and coordinate their actions and tell the world what 
was going on.

606¶6� DQG� � 7ZLWWHU� KHOSHG� SDVV� RQ� PHVVDJHV� TXLFNO\� ZKHQ� SURWHVWRUV��
faced the police and helped share simple information like how to deal with 
tear gas.

7KH�UHJLRQDO�WHOHYLVLRQ�FKDQQHOV�VXFK�DV�$O�-D]HHUD��WRRN�WKH�LQIRUPDWLRQ�RQ�
Facebook and Youtube and multiplied their effect across the world.

6RFLDO�PHGLD�OLNH�)DFHERRN��7ZLWWHU�DQG�<RX7XEH�DUH�HIIHFWLYH�WRROV�IRU�RU-
ganising. But in the same way that a hammer does not make the table, the 
social media will not create community action. However, if the community 
activists know how to use it, they they can build a powerful movement for 
change. 

7KH�FHOO�SKRQH�FRPSXWHU�DQG�LQWHUQHW�LV�RXU�PRGHUQ�GD\�³VOLQJ�RI�'DYLG´���
With courage, clever thinking and skill it could be used to bring down Goliath.

1. using the internet as a 
communitY organising tool

Social media like Facebook, Twit-
ter and YouTube are e!ective 
tools for organising. But in the 
same way that a hammer does 
not make the table, social media 
will not create community action. 
However, if the community activ-
ists know how to use it, they can 
build a powerful movement for 
change. 
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7KH�:::��RU�ZRUOG�ZLGH�ZHE�LV�D�FROOHFWLRQ�RI�¿OHV��DUWLFOHV�LQ�WH[W��SLFWXUHV��
YLGHRV�HWF���ZKLFK�DUH�SODFHG�LQ�ODUJH�FRPSXWHUV��ZHE�VHUYHUV����(DFK�¿OH�KDV�
DQ�DGGUHVV�RU�85/�QDPH�VXFK�DV�KWWS���ZZZ�EHQFK�PDUNV�RUJ�]D��7KLV� LV�WKH�
QDPH�RI�WKH�%HQFK�0DUNV�¿OHV�VWRUHG�RQ�D�ZHE�VHUYHU�

0LOOLRQV�RI�SHRSOH�NHHS� LQIRUPDWLRQ� LQ�HOHFWURQLF�¿OHV�DQG� WKH\� UHJLVWHU� WKHVH�
¿OHV�RQ�WKH�:::�ZLWK�D�VSHFLDO�QDPH��7KHVH�¿OHV�DUH�NHSW�LQ�³VHUYHUV´��

,I�\RX�ZDQW�LQIRUPDWLRQ�RQ�³DVWKPD´�\RX�JR�WR�D�FRPSXWHU�ZLWK�DQ�LQWHUQHW�FRQ-
QHFWLRQ��W\SH�LQ�³DVWKPD´��LQ�D�SURJUDPPH�FDOOHG�D�³ZHE�EURZVHU´�DQG�WKH�LQIRU-
PDWLRQ�ZLOO�DSSHDU�RQ�\RXU�VFUHHQ�LQ�GLIIHUHQW�¿OHV�IRU�\RX�WR�FKRRVH�IURP��

([DPSOH� RI�ZHE� EURZVHUV� \RX�ZLOO� ¿QG� RQ�PRVW� FRPSXWHUV� DUH�� ,QWHUQHW�([-
SORUHU��*RRJOH��0R]LOOD�)LUHIR[��2SHUD�

7KH�,QWHUQHW�LV�D�FRQQHFWLRQ�RI�PLOOLRQV�RI�FRPSXWHUV��7KHVH�FRPSXWHUV�DUH�FRQ-
nected by cables through which  our voice, pictures and written word are trans-
ported after they are converted into electronic data.

7KH�¿UVW�FRPSXWHU�ZKLFK�ZDV�EXLOW�DURXQG�WKH�����¶V�ZDV�DV�ELJ�DV�D�ODUJH�URRP��
7RGD\�WKH�FRPSXWHU�FDQ�EH�UHGXFHG�WR�D�VL]H�RI�D�GRW��7KH�FHOOSKRQH�WKDW�\RX�XVH�
is a computer. The smart phone today can do many of the operations of a laptop 
or desktop computer.

The computer, starting with the cell phone enables any individual with very little 
training to communicate messages around the world at a low cost and with no 
SHUPLVVLRQ�UHTXLUHG�

:KDW�FDQ�\RX�GR�XVLQJ�WKH�LQWHUQHW�DQG�\RXU�FHOO�SKRQH"�+HUH�DUH�VRPH�H[DP-
SOHV��

�� SmS:�6HQG�VKRUW�PHVVDJHV�DQG�SLFWXUHV��
�� email:�6HQG�ORQJ�PHVVDJHV�ZLWK�SLFWXUHV��
�� Web sites:�6WRUH�ODUJH�DPRXQWV�RI�ZRUGV�DQG�SLFWXUHV�LQ�D�VSHFLDO�SODFH�ZLWK�

an address which any person,  anywhere in the world can open and read, and 
copy information from. The name of the page takes this form (see the Web or 
WWW World Wide Web). 

�� blog page:�6WRUH�VPDOOHU�DPRXQWV�RI�LQIRUPDWLRQ�RQ�D�SDJH�WKDW�LV�HDV\�WR�
create, which has its own address and which looks like a web site available 
to anyone across the world. 

�� Storage: 6WRUH� YLGHRV� RU� YRLFH�PHVVDJHV� RQ� D�ZHE� VLWH� RU� D� EORJ� SDJH��
through sites such as Youtube.

�� communicate with a group: Communicate with a group of people regularly 
DQG�H[FKDQJH�LQIRUPDWLRQ�WKURXJK�WH[W�DQG�SLFWXUHV�

�� make voice and video calls: Make free telephone calls as well as video 
phone calls to other people anywhere in the world  who have a computer and 
LQWHUQHW���6N\SH�LV�RQH�VXFK�VHUYLFH�

2. what is the internet? 3. world wide web (www)

To get on to the internet 
you need 

1.  a computer. 
2. an internet line (aDSL) 
which is linked to you 
phone line, or a mobile 
modem with a sim card 
like the one in a cell phone. 
3. a service provider (a 
company that will connect 
you to the internet)
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Facebook is a site on which you can put up messages and pictures and 
view other people’s messages and pictures. To do this you have to sign up 
with Facebook and set up a page with a name. Thereafter you can make 
friends with other people who will read your postings and you will be able 
to read their postings. Facebook is a good way to make friends with people 
DQG�WDON�WR�WKHP�UHJXODUO\��,W�LV�D�JRRG�ZD\�WR�OLQN�XS�ZLWK�RWKHU�FRPPXQLW\�
organisations and update each other regularly on your work.

$�EORJ�LV�D�SDJH�ZKLFK�\RX�FDQ�FUHDWH�RQ�WKH�LQWHUQHW�IRU�IUHH��,W�LV�VLPLODU�
WR�FUHDWLQJ�D�SDJH�LQ�D�PDJD]LQH��ZKLFK�FDQ�EH�DFFHVVHG�E\�DQ\�SHUVRQ�
in any part of the world. A blog can be set up by registering with a service 
provider such as Google and creating a page. This page will be given an ad-
GUHVV�RU�XUO�QDPH��)RU�H[DPSOH�WKH�DGGUHVV�RI�WKH�EORJ�SDJH�DERYH�LV�KWWS���
UXVWHQEXUJFRPPXQLW\UHYLHZ�EORJVSRW�FRP��� 3HRSOH� FDQ� ¿QG� WKLV� SDJH� E\�
searching on a web browser or you can send them the address.

You can register to make a blog for free on websites like www.blogspot.com 
and www.wordpress.com. 

The internet can also be used as a telephone allowing you to talk with other 
SHRSOH�DQ\ZKHUH�LQ�WKH�ZRUOG�ZKR�KDYH�D�FRPSXWHU�DQG�DUH�RQOLQH��,W�LV�DOVR�
possible to have a live video call. This service is largely free from services 
VXFK�DV�6N\SH�

7KH�LQWHUQHW�VWRUHV�PLOOLRQV�DQG�PLOOLRQV�RI�LQIRUPDWLRQ�¿OHV��6HDUFK�HQJLQHV�
KHOS�\RX�¿QG�WKH�LQIRUPDWLRQ�WKDW�\RX�ZDQW��LI�LW�LV�DYDLODEOH�RQ�WKH�LQWHUQHW���
([DPSOHV�RI�VHDUFK�HQJLQHV�DUH�*RRJOH��<DKRR�DQG�%LQJ��7R�¿QG�LQIRUPD-
tion you simply open a search engine and type keywords to say what you 
DUH�ORRNLQJ�IRU��7KH�VHDUFK�HQJLQH�ZLOO�OLVW�DOO�WKH�¿OHV�WKDW�KDV�WKH�NH\ZRUG�
\RX�DUH�ORRNLQJ�IRU��<RX�FDQ�WKHQ�ORRN�IRU�WKH�¿OH�WKDW�JLYHV�\RX�WKH�LQIRUPD-
WLRQ�\RX�QHHG��DQG�SURFHHG�WR�FRS\�WKH�¿OH�WR�WKH�FRPSXWHU�RU�SULQW�WKH�SDJH�
that you want.
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For this activity you need a computer and internet access. A faciltor who is 
skilled in the use of the computer and internet will guide you through the 
activities.

6WXG\�DOO�WKH�SDUWV�RI�WKH�FRPSXWHU�DQG�LQWHUQHW�FRQQHFWLRQ�DQG�OHDUQ�ZKDW�
each part does and how they work together.

Open a web page and see what’s in it.

Open a blog page of a community project  and see what is published here.

Open a Facebook page and observe how communications take place. 

Open a Youtube site and view a short video.

Open a search engine and search for any piece of information.

Open an email page and see how a letter to be sent to another person can 
be prepared. 

'LVFXVVLRQ�
�� What program do you feel would help your organisation be more effec-

tive in it’s work?

�

ACTIVITY 

�

ACTIVITY 

�

ACTIVITY 
+RZ�ZRXOG�\RX�XVH�WKH�LQWHUQHW�WR�GR�WKH�IROORZLQJ�

7R�¿QG�LQIRUPDWLRQ�RQ�HQYLURQPHQWDO�DQG�FRPPXQLW\�SUREOHPV�

To send letters to an organisation directly. 
 
To show pictures of problems that we observe in our community to people 
across the world.

7R�¿QG�GRFXPHQWV�VXFK�DV�JRYHUQPHQW�UHJXODWLRQV�DQG�ODZV��

To get background information about private corporations.
 
To send videos we make with cell phones to people across the country 
and the world.

To establish regular communication with a group of friends and organisa-
tions and share information regularly.

7R�PDNH�D�PDJD]LQH�RU�QHZVOHWWHU�DERXW�WKH�ZRUN�RI�\RXU�RUJDQLVDWLRQ�
that people could read.

 using the internet: 1

 using the internet: 2

��� How can you use the following to organise a community campaign?

�� Cellphone
�� Facebook
�� Email

 using the internet: 2

sms message tree
a small group can SmS a 
large group of people. The 
¿UVW�JURXS�VHQG�DQ�606�WR�
two people each and asks 
them to each pass on the 
SmS to two people, and so 
on. This we you can cre-
ate an sms chain whic will 
reach a large number of 
people


