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Programme: Session Three 
 
Time  Item Activity  
9.30  - 
10.00 

 1. Introduction  a. Welcome monitors to the third session 

  c. Outline of programme for the day  
  d. Remind Monitors on the Rules for good 

participation  
   
10.00 – 
11.00  

2. Review of 
Diary  
Attachment One 

Review of Diary Tasks.  
Each monitor will say if they had written in their 
diary each day and discuss any problems they 
had. All monitors to recommit to writing every 
day 

   
 3. Review of 

Short Article 
Review of short articles agreed to in the last 
session. 

  Each Monitor will say if they had written their 
article. Monitors who have not written their 
article will explain why and make a commitment 
to submit the article by the next session.  

  The monitors will work in groups of 3 and give 
each other feed back on their articles. 
Follow the procedure used in Session 2. 

11.00 – 
12.00  

4. Research 
Skills  
Attachment Three 

Mapping our Social and Community Situation 
Do the exercise as set out in Attachment One  

12.00 -
1.00  

Lunch  

1.00 – 
2.00 

5.Interviewing 
and Writing Skills  
Attachment Three 

Interviewing Skills 
 
Read Attachment Two  
 
a. Interview the head of a family in your 
community and ask them the following questions 

• What are the 3 important problems you 
and other families in the community face  

• What can the community do to solve 
these problems 

 
b. Write a short report on this interview and 
present this in the next session. 
(Use the structures suggesting in Attachment 
Two to write your report)  

   
2.00 – 
3.00 

6. Discussion  The Facilitator will chose a discussion for open 
discussion 
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Attachment  One   
 

Mapping our Community and Social Environment 
 

 
 
 
Read This Introduction to Mapping our Community and Social Situation  
 
Drawing maps help us view our community and its surroundings as if we are in an 
aeroplane. This view from the “sky” will help us see things that we will normally miss 
when we are on the ground.  
 
Mapping helps us look at the different features of the community and see how they 
are connected. This mapping of the community will help us identify problem areas, 
like for example how a factory and a polluted river may impact on community health. 
 
Mapping is also a good activity to bring people together and get them to share their 
knowledge about the community and develop their understanding. Mapping gets 
everybody in the group talking, even those who are shy or believe they don’t know 
much, it helps us talk with each other and build stronger ideas.  

 
This Exercise will help us develop a better understanding of the problems 
experienced by families in our community. 
 
 Here we look at the problems that families in the community experience in areas 
such as: income, employment, services (transport, health care, education, security). 
Social mapping also helps us focus our understanding of problems experienced by 
specific groups in the community such as the young, the elderly, women, and the 
unemployed. 
 
 
Do the Following Activity in Small groups  
 
 
You will need the following materials to do this exercise: 
 

-‐ Flip chart paper  
-‐ Kolkipens, coloured pencils and crayons 
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-‐ Masking tape 
 
 

1. Work in small groups. All participants in the group must have 
knowledge of the community you have chosen to focus on. 
  

2. Set up the paper on large table or on the floor. 
 

3. Draw a picture of a family in the centre of your page and circle it. 
 

4. Ask each member of the group to think about their own families, 
relatives, neighbours and friends and answer the question:  

a. What problems do these families experience which are 
common? (Think about income, employment, community 
services, education, health care, transport, recreation etc.)  
 

5. Draw lines from the family in the circle and at the end of each line draw 
a picture that shows the problem, e.g. if the problem is transport draw a 
bus. Then write down in a few words what the problem is. 
 

6. Make a list of all the problems on a separate flip chart paper.  
 

7. Discuss this list in your group and arrange them in order of the most 
important to the community to the least important. If you cannot easily 
agree on an order of priority through discussion, then you can vote. 
Give each member of the group 3 votes to vote for the 3 most 
important problems. The problem with the most votes goes to the top of 
the list and that with the least votes goes to the bottom of the list. 



	   5	  

Attachment Two   
 
 

Interviewing Skills  

 

 
Interviewing people is the most direct way of collecting information.  

Interviewing can be difficult because people say many things, they may talk 
fast and some times you may not easily understand what they say. It is 
difficult to write down all their words and after the interview you may not 
remember everything they say. 

Recording the interview is one way of solving the difficulties of interviewing.  

However recording an interview does not mean that you will get good 
information. What people say in an interview depends a lot on the questions 
you ask and how you ask the questions. If your questions are unclear then 
people’s response will also be unclear. 

Often the answers people give you depend on the way the questions is asked.  

For example, if you ask: “Is dust pollution one of the biggest problems 
in your community?” the person might say yes. However, if you ask: 
“What are the three biggest problems in your community?” you might 
get a different answer. 

Often people may be reluctant or shy and will not talk easily. To get people to 
talk and to persuade them to go deeper in their answers, the interviewer must 
be skillful and know what he or she wants to know. 

This means that to be a good interviewer one has to prepare well, and to 
develop the skills to ask questions. 

The guidelines and the activity below are meant to help you develop the skills 
of conducting a good interview. 

1.  Preparation before the interview 

1. Get to know as much as possible about the topic you are gathering 
information about.  You can do this for example, by talking to other 
people who may have knowledge, or by searching for information on 
the Internet. 

2. Get to know as much as possible about the people you are planning to 
interview, especially if they are company or government officials. 
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3. Prepare a list of questions you want to ask before the interview.  

4. Make sure you have a pen and a notebook to take notes during the 
interview. 

2. The interview 

5. Before you ask questions, introduce yourself. 
6. Write down the person´s name and contact details. If the interviewee 

belongs to an organisation, write the name of the organisation and the 
position the interviewee holds in the organisation. 

7. Don’t launch off immediately into asking questions, make the person 
you are interviewing comfortable and relaxed first. 

8. Ask short and to the point questions. 
Don’t talk too much. Let the person being interviewed talk.  
When taking notes do not attempt to write out everything the person 
says. Instead, write short sentences, words and symbols that will help 
you remember later. 
Listen very carefully to what the interviewee says, and ask follow-up 
questions if the response is not clear. 
Respecting and protecting people you interview:  

Often people you interview do not want to be quoted by name in the 
interview. Sometimes this is because of fear of being victimized by 
people in authority or their employers. Therefore make sure to ask the 
person interviewed if you can use their name when you write the 
report. Also make you own judgment of the situation and protect people 
where you sense they may be at risk. 

 

1. Writing up the interview  
 

9. Write up your notes very soon after the interview. Do not delay this 
because you will forget much of what you heard. 

10. When you take notes you will be writing words and half sentences. 
Write this out in full. 

11. Use this information to write your full report. 
 
 

 
 
 
 

2. Structure of your report  
 
You can use the following structure to write your report. 
 

a. Introduction  
 

I. What problem were you investigating in the 
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interview? 
II. Who did you interview, where did he/she live?  
III. Why and how did you choose to interview this 

person? 
 
 

b. Body of Report:  
 

I. List the key points made during the interview 
concerning the subject you are investigating.  

II. Write down your personal comments about what 
you heard, but be sure to say that this is your 
viewpoint and don´t confuse it with what the 
interviewee said. 
 
 

c.  Conclusion 
 

I. Write down your conclusions about what you 
learned. 

 
 

 
 
 
 


