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Programme Session Two 
 
 
Time  Item Activity  
9.30  - 
10.00 

 1. Introduction   

  a. Welcome monitors to the second session 
  c. Outline of programme for the day  
  d. Remind Monitors on the Rules for good 

participation  
   
10.00 – 
11.00  

2. Review of 
Diary  
Attachment One 

 Review of Diary Tasks.  
Each monitor will say if they had written in their 
diary each day and discuss any problems they 
had. All monitors to recommit to writing every 
day 

   
 3. Review of 

Short Article 
Review of short articles agreed to in the last 
session. 

  Each Monitor will say if they had written their 
article. Monitors who have not written their 
article will explain why and make a commitment 
to submit the article by the next session.  

  The monitors will work in groups of 3 and give 
each other feed back on their articles using the 
procedure set out in  

-  Attachment One 
11.00 – 
12.00  

4. Writing Skills  
Attachment Two 

 Writing a short article. The facilitators will  get 
monitors to read  
          - Attachment Two  

12.00 -
1.00  

Lunch  

1.00 – 
2.00 

5. Research 
Skills  
Attachment Three 

Our Physical Mapping Exercise  
- Do the exercise as set out in Attachment 

Three 
   
 6. Writing Tasks Identify one issue that emerges in the Mapping 

activity and write a short article for presentation 
in the next session. Use the guidelines for 
writing a shot report (Attachment One.) 

   
2.00 – 
3.00 

7. Discussion  A. Read the article in Attachment Four on 
Government and Business. Discuss the 
questions at the end of the article. 
 
. 
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Attachment One  
 
Giving and Receiving Feedback on our Writing 
 

 
 
We can improve our writing by getting other people to read it and make 
comments on our writing. This is important because often we cannot see what 
is strong or what is weak in our writing. Often we are not aware if there are 
errors or inaccuracies in our writing.  
 
But giving and getting feed back is difficult.We been trained in our schooling 
system to give feedback by looking for errors and weaknesses. We easy point 
out spelling errors or grammatical errors. We tend to make the writer feel bad 
about their writing and therefore discourage them.  
	  
We also find it difficult to receive feedback. We see it as a personal challenge 
or a judgment on us. 
 
Here is a suggestion on how you can give feedback aimed at getting the 
writer to improve rather then making the writer feel bad about his or herself. 
 
 
Step One: The writer reads 
 
 One writer reads his/her piece aloud twice. The two listeners 
 - Listen carefully 
- Stay aware of how the writing is affecting them 
- List words and phrases that stand out for them as they listen to the reader  
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Step Two:  The writer asks questions  
 
The writer interviews the listeners asking them: 

1. What words and phrases stand out for you? 
2. What message came through for you? 
3. What would you like me to  remove or include to improve my article 

 
Complete steps One and Two for each of the other two writers/ group 
members so that each one reads his/her story twice and interviews the two 
listeners. 
 
 
 
 
 
 
Activity Dis 
 
1 
1. In this activity 2 or 3 writers come together to give each other feedback. 
2. They read the guidelines 2.5 above 
3. One reader reads his/her article aloud. The others listen carefully and 

note down important words and points raised 
4. The writers then asks the others what their response is  

a. What words and phrases stand out for you? 
b. What message came through for you? 
c. What would you like me to remove or include to improve my 

article? 
5. After the first writer has completed the feed back process the other writers 

go through the same process. 
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 Attachment Two  
 
 
Writing a Short Report 
 
 

 
 
 
 
As a community activist you will be required to write reports to be used in 
taking up community problems. For example you will visit a community or 
industrial site and be required to interview members of a community or 
government or a company official. After your visit you will be required to write 
a short report on what you heard and saw, as well as to express your opinions 
and judgments on the visit and interview.  
 
Here are guidelines on how you can write a good report:  
 
Preparing to Write  
 

1. Take notes on your visit and read it before writing. 
2. Sit down and write  down  in a free write everything on your mind that 

you want to tell. 
3. Make a list  of all the important points/ideas that you want to put in your 

article.  
4. Start writing your report. 
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Structure of your Report  
 
-‐ Title:  

Your title should give the reader an idea of what your report is about. 
 

-‐ Introduction 
o Tell the reader what your report is about in one or two 

sentences 
o Tell the reader why you are writing the report  
o Make the reader clear about the place or the situation you 

are writing about  
 

-‐ Body  
o Presents your statement on the issue or problem  
• Set out the most important facts of the situation or problem 

that you have observed 
• Present any evidence supporting your observations 

(statements by people interviewed, photographs, extract 
from documents etc.)  

•  
o Write your views on the problem  
• Say how the problem impacts on the community or the 

environment  
• Say what you believe the cause of the problem is 

 
 

4. Conclusion 
a. Say what you believe the solution to the problem is  
b. State your recommendations  
c. Say what you want the reader to do when he/she has read 

your report  
 
 
Finalising your Report  
 
1. Once you have written the first draft of your report, get feed back on your 
report. 

Share your report with a friend and get feed back. Ask your friend:  
• Is my message clear? 
• What should I add, omit, change to make my message clear? 

2. Check your report for spelling errors. 
 Use a dictionary to correct any spelling errors. 

If you are using a computer, use the computer spell check. 
 
 
Don’t  
 

1. Don’t write a statement based on rumours or loose talk 
Make sure when you make a statement that it is true and based on 
facts and not rumours or loose talk. For example, if you hear that a 
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child drowned in a river but the person who told you is not sure, don’t 
write this as a true statement unless you have some evidence that this 
has happened. 
 

2. Don’t use other people’s writings without acknowledging the writer 
When you use other people's writing or words you must note this down 
in your report.  
 

3. Don’t insult, slander or defame any person 
You can disagree or be critical of any person but you must not make   
personal attacks, call any person bad names or insult the person in any 
way. You must not say a person said something if the person did not. 

 
 
 
 
Activity Dis 
 
Exercise in Writing a Short Report  
 
 

1. Write a short report on an issue you have identified in your mapping 
exercise  

2. Show your report to other members of  the group and get feed back. 
3. Finalise your report, making the changes suggested in the feed back. 
4. Present your report in the next session 
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Attachment  Three 
 
 
Mapping our Physical and Social Environment 

 

 
 

 
 
Drawing maps help us view our community and its surroundings as if we are in an 
aeroplane. This view from the “sky” will help us see things that we will normally miss 
when we are on the ground.  
 
Mapping helps us look at the different features of the community and see how they 
are connected. This mapping of the community will help us identify problem areas, 
like for example how a factory and a polluted river may impact on community health. 
 
Mapping is also a good activity to bring people together and get them to share their 
knowledge about the community and develop their understanding. Mapping gets 
everybody in the group talking, even those who are shy or believe they don’t know 
much, it helps us talk with each other and build stronger ideas.  

 
In the exercises below we map the community from two points of view:  
 
The Physical Environment 
First we map the physical environment. This map will help us see:  

-‐ Where people live in relation to rivers, mountains, valleys etc. 
-‐ The location of roads, railways, taxi and bus routes, schools, clinics, 

shopping centers etc. 
-‐ Where businesses, factories and mines are in relation to the community.  

This information will help us point put problems areas. 
 

The Social Environment  
Next we map the Social Environment. Here we look at the problems that families in 
the community experience in areas such as: income, employment, services 
(transport, health care, education, security). Social mapping also helps us focus our 
understanding of problems experienced by specific groups in the community such as 
the young, the elderly, women, and the unemployed. 
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Attachment  Four  
 
 

Mapping our Physical Environment 
 
 

 
 
You will need the following materials to do this exercise: 
 

-‐ Long sheets of flip chart paper (tape the sheets together to make them 
long)  

-‐ Kolkipens . 
-‐ Masking tape 

 
 

d. Read the Guidelines above 
 

e. Work in small groups. All participants in the group must have 
knowledge of the community you have chosen to focus on. 
  

f. Set up the paper on a large wall. You could also use a large table or 
the floor. 
 

g.  Draw a map of your community:  
 
On this map show where people live, the natural location (mountains, 
rivers, valleys,) relation to highways, factories of industry and 
community facilities, play fields, clinics, schools etc.  
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h. On this map mark out spots or areas where you are aware of any 
problem experienced by the community. Label this spot in a short 
sentence to say what this problem is, e.g. dumping –  causes health 
problems;  
 

4. Make a list of all the problems you identified in your map.  
 
 
5. Discuss this list in your group and arrange them in order of the most 
important to the community to the least important. If you cannot easily agree 
on an order of priority through discussion, then you can vote. Give each 
member of the group 3 votes to vote for the 3 most important problems. The 
problem with the most votes goes to the top of the list and that with the least 
votes goes to the bottom of the list. 
 
6. Each monitor selects one of the issues from the above list and write a short 
report for presentation to the next session of the Monitoring School. 

 
 
6.  
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Understanding Government and Business 
 

     
  
Government in a democracy is supposed to represent the power and will of 
the majority of people in the community. 
 
Is this really so? 
 
Lets look at the power of government in relation to the power of business in 
society. 
 
 
The Role of government  
 
Government has the important responsibility of looking after the economy of 
the country to ensure that it works efficiently and that it provides for the needs 
of all the people. 
 
Government does everything to ensure that costs are kept low so that 
business in the country produce goods and services and that this is of a good 
quality and at a price that is not too high that people cannot buy essential  
 
Government also has the role of maintain law and order in society and 
providing security for all its citizens. 
 
The Power of Government 
 
Government has many powers given to it by the constitution of the country 
 

• Government is a major producer 
Government produces as much of 30% of all the goods and services in 
the economy such as electricity, telephony, housing, health care, 
education etc. 

• Government is a major employer 
Government employs about one third of all the jobs in the formal sector 
of the economy 

• Government can influence the prices of goods.  
Its is a is a mediator between buyers and sellers.  

• Government can influence the level of wages of workers 
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Government is a mediator between workers and employers 
• Government can influence the profit rate of companies  

Government does through by raising or decreasing the tax levels, by 
making or lifting regulations on production and labour, on important 
prices and export prices. 

 
The Power of Business over government 
 
Business is made up of investors and producers. Large, globally connected 
business may be fewer then small business but they are many times more 
powerful. 

• Business can use their investment power to   invest or disinvest in the 
economy if they are happy or unhappy about government regulations 

• Big Businesses can control political parties through direct funding 
• Business can shape public opinion through the media  and thereby 

influence governments decisions. Much of the mass media is controlled 
by businesses through direct ownership or advertisement 

• Business often has greater power than government officials in law 
making processes and disputes because of their financial capacity to 
deploy lawyers, researchers and international experts in any legal 
process or dispute. 

• Business can exert direct control over senior government and political 
leaders who have the intention of pursuing business interests after their 
term in government.  

 

 
Discussion 
 
1. In what way does government provide for the needs of the 
people? 
 
2. List all the ways in which government looks after the needs of 
workers and the poor in society 
 
3. What is limits what government can do for workers and the poor. 
 
4. List all the ways in which Business can influence the actions of 
government to serve the rich in society 
 
5. List all the ways in which workers and the poor can influence 
government to serve workers and the poor as opposed to the rich. 


