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GUIDELINES FOR COMMUNITY ACTIVISTS

INTRODUCTION
In this book we provide information
and guidelines for activists
to prepare short reports on
community problems. Reports can
be made using text, photographs,
voice notes and videos.
These reports can be used by
community organisations to
analyse community problems and
plan action.
We also guide activists on how
to use social media to get their
reports out to targeted audiences.
Our struggle against global
mining corporations is long and
hard. Skilful and creative use of
information and communications
can help us develop the power
to engage these powerful
organisations.
The activities proposed here
are part of the programme of

building an information network
among communities living near
mines. The network is referred
to as Tunatazama, a Swahili word
meaning “We are watching”
This programme is coordinated by
the Bench Marks Foundation and
supported by the Southern African
Resource Watch.
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1. THE TUNATAZAMA
INFORMATION NETWORK
MONITORING MINING IN OUR COMMUNITIES
OBSERVE
BE VIGILANT
OBSERVE HOW
MINING AFFECTS
THE COMMUNITY
AND ENVIRONMENT

DOCUMENT
PREPARE REPORTS ON
WHAT YOU OBSERVE:
WRITE, PHOTOGRAPH,
MAKE AN AUDIO OR
VIDEO RECORDING

ANALYSE & STRATEGISE
DEVELOP YOUR
UNDERSTANDING OF
PROBLEMS, CREATE IDEAS
AND PLANS TO BRING ABOUT
CHANGE
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ORGANISE
COMMUNITY ACTION
BRING PEOPLE
TOGETHER, RAISE
AWARENESS, EDUCATE,
ORGANISE CLEVER
ACTION

INFORM
SHARE YOUR
INFORMATION IN THE
COMMUNITY, THE
COUNTRY, REGIONALLY
AND GLOBALLY USING
THE ALL FORMS OF
MEDIA INCLUDING
SOCIAL MEDIA

BUILD A NETWORK
OF COMMUNITIES LIVING
NEAR MINES
FROM YOUR COMMUNITY,
ACROSS YOUR COUNTRY, TO
COUNTRIES IN OUR REGION,
ACROSS THE WIDE WORLD
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BUILDING AN INFORMATION SHARING
NETWORK

WHATSAPP

BLOG/WEBSITE

Post your report

Reports from the WhatsApp

on your community

group are reposted on a country

or country

blog which is located on the

WhatsApp group

Tunatazama website:
http://communitymonitors.net

MOBILE
APP

FACEBOOK PAGE
Reports which are important
and of general interest are
reposted on the Tunatazama

Once on the blog, your

Facebook page: https://

report will automatically

www.facebook.com/

appear on the Tunatazama

TunatazamaNetwork/

Mobile app. You can install
the App on your smart
phone and see all the
reports posted across the
country and region

EMAIL NEWSLETTER
A newsletter or e-Letter which
contains links to all reports
on the blogs/website is sent
via email to groups around
the world. This report can be
printed for local distribution.
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2. UNDERSTANDING OUR
PROBLEMS ARISING FROM
MINING

We live in the community and experience
problems arising from mining. But often
we don’t have a full understanding of the
problems and easily miss out on them
because we think it too small or do not see
it easily.
To understand fully how mining affects
our communities we have to take a step
back, as if from a high hill, and look across
to see all features of our environment. We
then need to discuss what we see. This
exercise will give us a full picture of the
problems our community faces.

In this exercise we use the mapping tool
to picture our community’s location and
its problems.
We will first look at how mining affects our
physical environment such as our air, soil
and water. Next we will look at how mining
affects our social environment, which
comprises all the people in our community.
To do this exercise we will work in a small
group.
We will require a flip chart paper or the
back of a poster, and marking pens.
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A. MAPPING THE
PHYSICAL ENVIRONMENT

STEP 1: DRAW A
MAP SHOWING
THE LOCATION
AND PHYSICAL
ENVIRONMENT OF
THE COMMUNITY

Group members work together to draw
a picture of the community showing the
location of houses, roads, community
facilities, any industry or mines and the
natural features, such as rivers, hills, forests.
See the map above.
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After the group has completed their drawing, group
members identify the places or “spots” where there is harm,
danger or discomfort to people in the community as well as
destruction to the environment.

STEP 2: MARK
THE “HOTSPOTS”
ON THE MAP

The group marks each harmful “hot” spot
with a cross or red dot.
Hot spots can include air, water or soil pollution and their
effects on people, animals and the environment. Hot spots
can also include dangerous roads where accidents occur,
abandoned mine shafts and holes in the ground left by
abandoned mines which is a danger to people and animals.

STEP 3: WRITE A
LIST OF PROBLEMS
AND WRITE A SHORT
DESCRIPTION OF
EACH.

HOT SPOT

The group then writes a list of the hot spots
and a brief description of each problem. This
list will guide issues for observation and
community action. For example:

DESCRIPTION OF THE
PROBLEM

WHO IS AFFECTED THE
MOST

1

A road near the school

Mine trucks speed on this
road. Two children were killed
a year ago.

School Children

2

Air Pollution

Dust from the tailings dam is
carried by the wind across the
community. People breathe
this dust which causes
respiratory problems

Older people and Young children
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B. MAPPING OUR SOCIAL
ENVIRONMENT

Mining not only affects the air, soil and
water, or create dangers in the physical
areas we live in. Mining affects people’s
lives, their families, their security. Often
these are not visible. Or these problems
may appear as general problems with no
connection to mining. If we look at these
problems more closely we would be able
to see the connection to mining.

When you look at the social problems
think about the all the basic amenities and
services that a community require to lead
a comfortable, healthy and secure life.
These would include employment,
housing and services such as water,
electricity, transport, health care,
safety and security against crime,
recreational facilities, commercial
services such as shops, post office and
internet access.
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TO DISCOVER THE LINK TO MINING, ASK
THE QUESTION:
Was this a problem before mining? In what
ways has mining made this problem worse?

STEP 1: MAP
THE SOCIAL
PROBLEMS

Draw a picture of a family in the centre of a large sheet of paper
as in the picture on the left page. Members of the group call out
different social problems as experienced by the family and the
community. Think about men and women, mothers, fathers,
sisters, brothers, children, the elderly, workers both local and
migrant, the unemployed, students, the disabled.
*Draw lines as shown in the picture and record the problem on the
picture.

STEP 2: DRAW
A LIST OF THE
PROBLEMS AND
WRITE A SHORT
DESCRIPTION

The group then writes up a list of the hot spots and a brief
description of each problem. This list will guide issues for
observation and community action.

PROBLEM

DESCRIPTION OF THE
PROBLEM

WHO IS AFFECTED THE MOST

1

Long queues in the local
clinic

An increase of workers in
the mines have overloaded
clinic services

Sick people
0ld people
Mothers who take sick
people to the clinic

2

Crime has increased

There are many
unemployed people in the
community seeking work in
the mine, they drink a lot
to pass the time and some
are responsible for criminal
activity

All Residents
Women
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C. MAKING A LIST OF
COMMUNITY PROBLEMS
COMBINE THE TWO LISTS FROM THE PREVIOUS
EXERCISE TO MAKE A LIST OF COMMUNITY
PROBLEMS THAT WILL GUIDE ACTIONS IN YOUR
COMMUNITY.
Check your list against the list below:
• Are there problems you experience that are not in the list?
• Are there problems in the list which you have missed in your
mapping exercise?
• Add this to your list.
• Mark the TOP 10 PROBLEMS from the point of view of
people in the community

15

PROBLEMS ARISING FROM MINING:
ENVIRONMENTAL PROBLEMS

PROBLEM

THE CAUSES

CONSEQUENCES

Air pollution

PARTICULATE MATTER IN AIR
Mining operations breaks down solid material and
combine them with liquids in air. This substance that
becomes part of the air is called particulate matter and
is often toxic or poisonous. The sources of this are
•Gas emissions from explosions, mineral processing
(smelters)
•Fumes from power generators
•Fumes from mine vehicles
This is released in the air surrounding people,

-People who inhale poisonous
air develop heart and lung
(respiratory) problems
-This could lead to early death
-Food crops, natural vegetation
and wild life are destroyed
-The ozone layer in the
atmosphere is destroyed by
the release of these gases. This
contributes to the problem of

Water pollution

-ACID MINE DRAINAGE (AMD)
Mining brings up from underground materials which
contain many chemicals. These materials when they
come into contact with air becomes poisons. These
materials then find their way to streams and rivers and
contaminate groundwater.
-CHEMICALS RELEASED IN SOIL
Soil loosened by mining operations releases chemicals
which are carried to into rivers and degrades the quality
of the water
-TAILINGS DAMS
Mines dump mining waste in “tailings dams” which
are highly toxic. These toxins are washed up in rivers,
especially when there is a lot of rain fall or find their
way into groundwater

-People who drink this polluted
water suffer health problems. This
can affect child birth.
-Cattle and other animals drinking
polluted water can die
-Food crops and natural vegetation
are destroyed.

Noise Pollution

SOUNDS AND VIBRATIONS
From mining operations (drilling crushing) and mine
vehicles, trucks and trains. Vibrations from Mining
operations especially blasting

-Disturbs residents and wild life
-Cracks houses

Soil Pollution

SOIL EROSION
Mining disturbs the soil, causes erosion. Soil that was
once rich for agriculture is destroyed by chemicals
released by mining operations.

-Agriculture affected
-Natural vegetation and wild life is
killed off.

Abandoned and
Un-rehabilitated
mine sites

DANGEROUS SPOTS
Mines do not rehabilitate shafts, open pits, mine dumps.
Deep holes are left in the ground which fill up with water
from underground and rain.

-People and cattle fall into holes
-Drownings in waterholes

vegetation and wild life.

climate change

PROBLEMS ARISING FROM MINING:
SOCIAL PROBLEMS
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PROBLEM

THE CAUSES

Displacement

LOSS OF LAND, LIVELIHOOD AND COMMUNITY

and

Mining takes away land from communities which

relocations

have lived for generations in the area.

This disrupts and destroys the social, economic,
cultural and spiritual life of the community

CONSEQUENCES

-Loss or reduction of agricultural fields to grow crops and
keep cattle

-Loss of sources of water for agriculture and home use
-Moves people far away markets for trade
-Cuts of roads and easy access to places

-Communal design of housing for large extended families
replaced by single units for small families

-Loss of graveyards and other spiritual sites

Increase in

UNPLANNED MOVEMENT OF WORKERS

population

Mining operations attract Large numbers of workers

from other parts of the country and the region. These
workers are usually young men who are either single
or have families elsewhere. They Live in hostels or
informal settlements. Many of these workers are

temporary or casual workers who spend days on end
waiting for job opportunities.

Mine Worker

MINE WORKERS HEALTH

Illness

Mining operations is dangerous to the health of the
miner They are exposed to illnesses from mining

dust, noise, vibrations, repetitive strain, heat and
chemicals hazards.

-Problems of safety and security

-Conflict over resources and services (transport, health care,
schools) , this leads to ethnic, racial conflict and xenophobia
(dislike of people from other countries).
-Increase in alcoholism, drugs

-Increase in health problems such as HIV Aids
-Increase in informal settlements

-Mine workers suffer lung problems,

-tinnitus (ringing in the ears), sleep disturbances,

concentration problems and even permanent hearing loss
-muscular problems and birth problems among women
-skin cancers
-fatigue

-burns and poisoning

Greater
pressure on
women

WOMEN’S POSITION
The changes brought about by mining operations

create increased pressure on women in areas such as

household work and personal security. The breakdown

of community and its support systems means less care
for children and the elderly.

Informal
Mining

“ILLEGAL MINING”
Mining corporations get the sole rights to mining and
make any informal mining “illegal”

-Family disruptions lead to caring and sharing systems
breaking down.

-House hold work becomes harder relocation far away from
gardens, forests, water sources and grazing cattle.

-Cutting off access roads make travel more difficult and
insecure

-Increase crime makes women’s lives more insecure

-Informal miners are open to attack, often violent by mine
security

-Informal mining because “illegal” is without regulation Which
leads to unsafe condition for miners, conflict among mining
groups and destruction of the environment

Denial of
basic rights

VIOLATION OF HUMAN RIGHTS
Mining corporations make decisions with government,
traditional and political elites without consultation
or giving information to the community. When

communities protest their protest are often violently
repressed by mine security and the police.

-People are denied the right to participate in important live
decisions.

-Peoples protest actions are repressed often in contravention
of the law of the country.
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3. PREPARING A SHORT
REPORT ON COMMUNITY
PROBLEMS

In this section we provide guidelines on
how you could quickly prepare a report on
a community problem. This report can be
used to post on WhatsApp or any other
media.

We show you how to write a text report,
take a photograph, make a voice note or a
short video.
We also give you guidelines on turning
your short report into a news article which
you could submit to the newspapers, radio
stations and post on social media.
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3.1 WRITING A TEXT REPORT

The following are steps to write a short report quickly based on
information you have gathered.
STEP ONE:
WRITE NOTES
BASED ON YOUR
OBSERVATIONS OR
INTERVIEWS

STEP TWO: WRITE
A REPORT USING
THE NOTES ABOVE

STEP THREE:
CHECK YOUR
REPORT BEFORE
YOU SEND IT OFF

•
•
•
•
•
•

What problem or event are you reporting on
Who is affected
Where is this taking place
When is it taking place
Why – (what in your view is the cause of the problem)
Any comments you have on the problem or event

• Write freely.
• Imagine you are talking to your reader

CHECK THE FOLLOWING
• Does your report answer the questions: What, Who, Where,
When?
• Are your statements factual, are they true?
• Correct any spelling errors especially names of people,
organisations and places
• If you have time, show it to a friend and get feedback.
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GUIDELINES FOR MAKING A REPORT ON THE
TUNATAZAMA WHATSAPP GROUP
1. YOUR REPORT MUST HAVE THE FOLLOWING
INFORMATION:
•
•
•
•
•
•

Title
Writer’s Name
Writer’s Organisation
Area where writer is located
Date
Report content

2. MAKE SURE YOUR REPORT
ANSWERS THE QUESTIONS:
What, Where, When, Who, Why
3. SEND YOUR PICTURE AND YOUR TEXT IN SEPARATE POSTS.
4. OBSERVE THE FOLLOWING GROUP RULES:
•
•
•
•
•

Stick to the facts
Do not defame or insult any person
Do not post picture cards and greetings
Do not repost reports you read elsewhere
Do not use the WhatsApp group for debates. If you have a disagreement
with a report, write directly to the writer of the report or contact the
administrator of the group

5. YOUR WHATSAPP GROUP HAS A TEAM OF ADMINISTRATORS WHOSE
JOB IS TO ENSURE THAT POSTS ARE MADE WITHIN THE AGREED RULES
OF THE GROUP.
This is important to ensure that our WhatsApp group works well and achieves
our shared purpose.
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3.2 TAKING A PHOTOGRAPH
THESE ARE GUIDELINES TO TAKE A PHOTOGRAPH WITH A CLEAR
MESSAGE.
What message do you want your picture to tell?
Before you point your camera and press the shutter button, be clear in your
mind what message you want your picture to tell the person who will view your
picture.
TIPS FOR TAKING A GOOD PICTURE THAT THAT TELLS YOUR STORY
• FRAME: Place your subject in your camera frame
• FOCUS: Focus on the detail of the subject that is important to your story
• LIGHT: Don’t shoot into the light, it is best that the light or the sun is behind
you when you take your picture
• SHADOW: Make sure that your subject is not lost in the shadows

WRITE A SHORT NOTE TO
EXPLAIN YOUR PICTURE
This is important when you are
sending your picture alone or
writing a caption
•
•
•

•

Where was the picture
taken
Who or what is in the
picture
What is the story being told
in the picture (in a single
line statement)
Who took the picture
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3.3 MAKING A SHORT VOICE
NOTE USING A CELL PHONE
WE CAN MAKE A REPORT ON A PROBLEM USING THE VOICE RECORDING FACILITY
ON OUR CELLPHONE.
It is best that the voice note is short, no longer then 3 minutes so that the file can easily be
posted on WhatsApp, Facebook or emailed. Planning is important to make an interesting voice
note. Here are steps to follow:

STEP ONE:
WHAT IS YOUR
MESSAGE

STEP THREE:
STRUCTURE OF
YOUR VOICE
NOTE

Be clear in your mind:
what message do you
want to convey to your
listener? It is best
that you focus on only
one message in your
recording.

For a simple audio
statement
- Introduce yourself
- Say what your topic is
- Make your statement
For an interview
- Introduce yourself
- Say what your topic is
- Ask question 1
- Get a response
- Ask question 2
- Get a response
- Thank the person you
interviewed
- Make a concluding
statement which is your
comment.

STEP TWO:
WRITE
DOWN YOUR
STATEMENT

Write down the
statement you want to
record and practise this
a few times. If you are
doing an interview, write
down your interview
questions

RECORDING
• To ensure that your sound is clearly
recorded, ensure that you and the
person you are interviewing are close to
the recorder. Your mouth must be close
to the recorder and speak directly into it.
• Make sure that you do not have
interference from background noises,
voices and wind. It is best that you
record in a confined and quiet place.
• If you have to record outdoors where
there is a lot of noise place your mouth
close to the recorder and block the
mouth piece with a piece of cloth.
• Always ensure your breath is relaxed
and normal as breath is picked up in the
recording
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3.4 MAKING A SHORT CELLPHONE VIDEO
THESE ARE TIPS FOR MAKING A SHORT VIDEO INTERVIEW THAT CAN EASILY BE
POSTED ON WHATSAPP, FACEBOOK OR SENT VIA EMAIL
Length of the video:
For easy posting on social media or emailing as well as showing on a 		
			
cell phone your video should not be more than 3 minutes long.
Framing:
Place the person or object you are filming in the centre of your
			picture.
Light:			
Don’t video into the light, it is best that the light or the sun is behind 		
			
you when you make your video.
			
Avoid dim lit rooms or deep shadows. Move to a bright spot.
Audio: 		
If you are doing an interview, make sure that you are in a quiet spot
			
Move close to the person and ask the person to speak up
Stabilisation: 		
Make sure that your hand is still and that there is no shaking.
Hold the camera firmly with two hands or against your body
Stand firmly with your feet solid on the ground

LANDSCAPE OR PORTRAIT?
It is best to shoot in landscape rather than portrait
because your video will fit fully into a screen when it is
viewed.
KEEP STILL: Keep your camera still when you shoot. Too
much movement will make viewing uncomfortable. Avoid
zooming in and out. Avoid moving from left to right. Avoid
jerky movements, avoid shooting while you are working,
unless you have to.
MEMORY: Remember that video takes up a lot of
memory on your camera. Videoing for 10 minutes can
take up to 1Gig of memory.
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3.5 EXPANDING OUR STORY
INTO A NEWS REPORT

VAAL

GRANITE CRACKS & THE
PROBLEM OF LOCAL
COUNCILLORS
By Mduduzi Tshabalala
The disaster to happen was long awaited since the granite quarry
was opened in Evaton West next to an old landfill site early this year.
Evaton West is one of the RDP townships that were developed after
a few years in the new democracy, situated in the far west of Evaton
and about 40Km south of Johannesburg.
It was in May 2016, when I had received a call from one of VEJA activists and a friend of mine Mabuti Malatsi who stays in Evaton West
Ext.4 and was seeking advice about the challenges they are currently
experiencing. “My friend, I need your word of advice! We usually had
small tremors before and would tolerate them because they were
really not harmful” said Mabuti while we continued over the phone
to discuss. “But this time around, in early May we had a big tremor
and it was uneven whereby the wall in our living room cracked and
a window was broken, some of our neighbour’s houses had cracked
and others’ furniture got damaged”.
I went to meet with Mabuti. He took me to one of the community leaders Ausi Anna who is leading a concerned residents group in
Ext.5. He told me that “as early as when we arrived in Evaton West
the quarry was not long abandoned by Murray and Roberts in the
early nineties. Local people from Evaton North and other surrounding areas would come and source granite sand and cement for building purposes. We had children to go to school and there were no
schools built in the nearby and wished a school could be built here
next to the landfill, but only to find that the property belonged to
Murray and Roberts and was not for sale!” said Ausi Anna. “As the
years gone by we had realised that the land was now sold to Lafarge
S.A. a cement manufacturer which had never communicated with
the local residents since they came in to operate. They only communicated with the Local Councillor who was subcontracted for the
next six years to operate the mine” she said in a very sad tone.
It is apparent that “one of the ANC activists within the community
had developed a concerned residents group after finding out that
the Local Councillor was subcontracted without the residents’ concerns, and most of their out crying concerns were that the mine was
creating a lot of noise pollution.
“We met as concerned residents, we had the ward councillor in
our previous public meeting whom we don’t really trust” said both
Mabuti and Anna aggravating. “Even though Lafarge had promised
to repair the damage on people’s property. The ward councillor had
brought along an engineer from Lafarge S.A. and when community members started asking questions about the Environmental Impact Assessment (EIA) they were stopped by colleagues of the ward

6

councillor saying that it was irrelevant to talk about the situation like
that and such questions are no longer of importance, rather what is
important was how people’s houses would be fixed” said Anna and
Mabuti.
During a public meeting where the ward councillor came in with
the mine representatives a company was appointed from the community to repair windows, “this ANC guy who was conducting community forums as concerned residents was appointed for the repairing of our windows, and after the windows were fixed he came the
following morning reporting to the public that his house was robbed
with all the R16 000.00 in cash was taken from him at his home the
previous night” they said.
This was a long awaited campaign VEJA would have needed to go
against. I had the issue presented to the VEJA staff members and to
the advice from the Coordinator and that “Lafarge had been all along
expected to form part of the Implementation Task Team (ITT) of the
Vaal Triangle Airshed Priority Area (VTAPA) forum” said Comrade
Samson Mokoena. “Lafarge South Africa is still to present their EIA
protocols, and this gives VEJA Media Team the opportunity to follow
up with VTAPA and ITT processes, our Media Team will now have
more work around mining activities since there are other proposed
coal mines along the Vaal River banks” said Comrade Samson from
his deeply concerns and experienced activism.

Images on this page: Granite mine in Evaton West, photo taken from N1
behind the mine plant and the community of Evaton West Ext4.
Image credit: Community Monitors
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YOU CAN EXPAND YOUR SHORT REPORT INTO A NEWS REPORT WHICH CAN PUBLISHED IN
YOUR LOCAL NEWSLETTER OR SENT TO THE PUBLIC OR SOCIAL MEDIA. USE THE FOLLOWING
STRUCTURE:
1. WRITE A HEADLINE OR TITLE
A headline is a few words that says what your story is about. Look at newspaper headlines to learn
more about writing headlines
2. WRITE THE NAME OF THE AUTHOR(S)
3. SUMMARISE YOUR KEY MESSAGE
a. What is your story about?
b. Who is it about?
c. Where does it take place?
d. When did it happen?
4. BODY OF YOUR STORY – INFORMATION THAT YOU GATHERED
a. Write down all the information you have about your story
b. Start with the most important information
c. Add any quotations from interviews you have conducted. This will illustrate your story and make it
interesting.
5. CONCLUSION
a. Write down your concluding comments about the story
b. Say what should be done by whom
c. Say what response you require from your reader
6. ATTACH YOUR PICTURE
a. Attach a picture(s) that illustrates your story. This will strengthen your story and make it more
interesting.
b. Write a caption to the picture – this is a one-line description that says what is happening in the
picture.
c. Write down the name of the person who took the picture.
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4. COMMUNICATING OUR
REPORTS TO THE WIDE
WORLD
ONCE WE HAVE PREPARED OUR REPORTS (OUR SHORT TEXTS, PHOTOS, VOICE NOTES, VIDEOS
AND NEWS ARTICLES) WE HAVE TO SEND THEM TO REACH GROUPS WE WANT TO READ OUR
REPORTS.
Different groups of individuals and organisations can be reached with different media.
• Face-to-face meetings are best to talk with people in our local community
• Print newsletters can be used to reach people in our community and around who are able to read
• WhatsApp groups can connect people who have access to smartphones in our community, across the
country and the world
• Email allow us to reach targeted individuals and organisations
• Blogs, Websites, Facebook, Twitter allow us to reach large numbers of people across the world and is
a way to get to the public media (newspapers ,radio and television)
Before using any media we must make clear who we want to communicate with and check if the media
we have chosen is the best form to get to our target.
HERE WE LOOK AT HOW WE CAN USE DIFFERENT MEDIA.
a. WHATSAPP GROUP
• WhatsApp is free social media which we can install on our smartphones.
• We can set up a WhatsApp group with as many as 256 people.
• We can set up more than one group. Groups can be set up within our local community, across the
country or across many countries in the world.
• Only members of the group will be able to see our reports, respond and post their own reports.
• WhatsApp reports are not public. To make our reports available to the public we have to use media
such as a website or a blog.
b. WEB AND BLOG SITE
• A Website is made up of pages for information we create on the internet or world wide web. On these
pages we can store text, photographs, video and audio recordings.
• These pages become available for anybody anywhere in the world to find and see.

25
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• A website has a permanent name or address. You can send your website address to people whom
you want to visit your website.
• A blog is a smaller page or a mini website you can set up where you can record your information on a
more regular basis.
• In the Tunatzama network we have set up a website with the address http://communitymonitors.net.
On this website different countries have blog pages. This is where your WhatsApp posts are reposted
to be available to the world’s public.
• The blog posts are an archive of your community history.
c. MOBILE/CELL PHONE APP
• Apps are internet programmes which we can design to carry our information and make it available
on our cellphones.
• We designed a Tuntazama App to carry the posts that you make on your WhatsApp group which was
posted on the website blog.
• You can download the App on your smartphone by looking for “Tunatazama” on Google Play.
d. FACEBOOK PAGE
• A Facebook page is a page we create using our Facebook accounts to promote our work. The page
will be publicly available to fans or those who “like” our page.
• All the reports we post on our WhatsApp group can be reposted on our Facebook page.
• Our organisation can create its own Facebook page and get other Facebook users to like our page.
• In the Tuntatazama network interesting posts made in the different countries are reposted on the
Tuntazama Facebook page.
• To access this page you have to have a Facebook account.
• Go to this page and “Like” it: https://www.facebook.com/TunatazamaNetwork/
e. E-LETTER
• Our posts can be gathered together and sent to targeted individuals and organisations via email.
f. NEWSLETTER
• Our posts and pictures can be presented in a print newsletter and distributed in our community and
sent to individuals and organisations.
g. THE PUBLIC MEDIA
• Our posts, short articles, E-letters can be sent to newspaper and social media journalists as well as
radio and TV stations for publication.
• It is important that we develop a list of contacts in the media and get to know them so that we can
persuade them to carry our reports.

GUIDELINES FOR COMMUNITY ACTIVISTS

THE TUNATAZAMA
INFORMATION NETWORK
BUILDING A SOUTHERN AFRICAN
NETWORK OF COMMUNITIES LIVING
NEAR MINES
In a meeting in 2016 activists from seven
countries met and agreed to build an
information network that will enable
activists in communities living near mines
to share information on an ongoing
basis. This decision was based on the
understanding that we have common
problems and that we can learn from
each other and provide support to each
other.
A second meeting was held in 2017 and
confirmed the following actions
• That we set up WhatsApp groups at
the country level and a group to link
all countries.
• That we set up a website
“Tunatazama” – http://
communitymonitors.net and use
the social media to promote our
information
• That we publish an annual report on
the work we are doing
We now have a system where activists in
a remote village can communicate with
other activists around the region and the
wider world.
Tunatazama International Workshop,
Johannesburg, November 2017
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NÓS ESTAMOS DE OLHO
NOUS REGARDONS
WE ARE WATCHING
Website: http://communitymonitors.net
Facebook: https://www.facebook.com/TunatazamaNetwork/
Mobile App: Install Tunatazama on
Google Play

